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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 -Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Custer 

Telephone Cooperative, Inc. (the Company) hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Custer 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Custer Telephone Cooperative, 
Inc. (the "Company"), by its attorneys, hereby requests that certain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 472218ID112 to the Form 481 filing accompanying this 

letter, which contains sensitive financial information about the Company as well as information 
about the Company's projected network improvements and upgrades for voice and broadband 
services during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
-

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial orjinancial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the info1mation contained therein publically available in any way and further 

limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know11 basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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~alv'atore Taillefer, Jr~ 
Counsel for 
Custer Telephone Cooperative, Inc. 
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<OllD< -$"11Jdi\1..,j,~-,, 

4:115~ · SIUd .r.ru N.ameo 

(3~27) ~eVehl!e 

p·ot~FopeduJ~g· Expenses 

(3029). Ne.t Into.me 

{3030} Tol•pho~• Plantfn $ervlce(rPIS) 

{3031) Total l\rniu. 

{3032) Total Debt 

(0033) Tot•! E:qully 

(3034) Dlvlderids. 
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~~ge 13 

.<010> Study Area Code '17.2;!)8 

. ·0:015> ·stuqy Area Name COSTER TEL COOP 

<G2D> Program Year 

Dennis 1'bornock 

<035'> contactt~le:Phone Nllmber:- NUtnber of pe.tsot\ identi~fl!d in d.ita llne <030>. 2080'192281. ext .·1 1 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS owN· BEHALF:. 

Certification of Offker as to the.Accuracy of the Data Reported for the Annual Reporting for CAF or l1 Recipients 

J (ertlfy that i am .a~ officer ohhe reporting c~r~er~ nw responsibilities include. ensuring the ~cc:ur_ac,: ol the annual repo,rting.requlrements for uniuers;il :se_rvic:~ suppor~ 
r~iPl~nts; ~nd1 to t~e best o_t my k,n9vo:ledge~ ~he Snform~t.lon reported.on ~i~:fc>r~-;i~d.t~·any_a_ttachr11erirsis: ~cc·u~at~.. . . . . . .. 

Name of Reporting Uirri~r:. .CUSTE!lf T2L _COOP 

Date 06/29/20l5 

Printed.mime of-Auttlodi:ed Offlcer: _D.enriiB J'hornoCk 

Tide or position of /\"t.1tharlied bfHc.er: :Ctih f Exft,cuti v~ 9f1'i ce.r 

tTelephone number of Authoriied officer; 20887322Sl erl Cl'i 

Study Area COde ·of Rep0r.ting Carrier> 471218 Filin.g'Due oa·te,for thisforfri: ¢1/01/io1s 

~e:r:SOns wrnruHy makin,i: hiJSe.stateme,)h Oh thi:s: form i:~~ hf! p"urii~hed .t>rfiiiiii Orforforture w"nde_r"th~ Com~OnlCat10ns At"t of 1934,-"4iU.s."c~.-H502, 503(bj;~!"flnd Or" rn\Pd~Otimi!"nt 

underli~le is oft~e On.1.t~d S_l3tf!$ cod~. ~8_U.s.C. ~ 1001~ · 
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:<OlO> Study Al~;, co~ 

. <030.'> Coniaei.Nb1?t - Per~on.USAC:mcutd ~cniacf·r~;prdin(thk d~ti; . 
. <03s> .Contact. felcph~ne NurflP« _:·!fumboe.-of perjOO hlt1\tified ln.d•ta Mne <-o3o» . 

CCTSTaR i.eL. cooP 

2016 

llenn is 'I:.0 rno.& . 

2oaa7)~2ae ~ e :<t .1:r. 

TO B.E COMPlriEp llYTilEilEPORTING CARRIER; IF AN AGE~TIS FlliN~ ANNUAL REPORT~ ON ltiE CARRIER'S BEHALF: 

Certili~~iion.oi oineer lo A~Uiorire an Agent:to File A11nuai Reports tot ~·F "' u .Recipieni5 on .Bel\alf i:>f. Repoi;iilg.Carrier . 
l-~~~~~~--'~~~'-'--'-

! :~~~ify th~( (N.~~e ·of A(J·e~t( .T~ ~uth~r!:a:cd)~ subn)i1 the rnfOrm.atJon rCR~r1ed: ~n ~hoJr o.f ~ (cporii·ng c'.~u:r'i·e·r .. i 
atso .. c;Etrdty. ihat ! ·~an :otritQ( of 'i~& r~P,Or1}ti~rcahier; .1Y.y resi).On~1bj.lhie~ tnctudP. E!Mtjiino the ac~1.raey of 1h~ ar.nt.i?J d3t.l r«Portfn9 rCqUiromc'nis provfd~d tO i l\e A.Utl\orhed .. 
agerlf; and, tQ. tho b~i o1 my·know!~ge.,Uw reperts·a~td ·da.ta' pf'o~idsd to 1h8 a1.11b0ri:ted agent Is at Cuiato: 

Date: 

Printed n3me or Atithorized Offk.er; 

Titlit or ~~~JrioitvfAuthorizad Oft~f!_,:.__. ______________ __;_~--~-'"-----------------~-------~ 
TclCpl,OOe. nOittbe·, 0( AvthO<lie(f Officeti 

~s_·,.~,a.,~· -A_,~_._c_<>c1_~-~~~~·P<l~~~'ll~c.~1~•ff~'-·~=-,-~~~~~~~~--~~~ri='11~n«~~==~=D~·=~~1=°'~'~b~::.:.:~~·m~.~· ---~~~"""-------'--'-"--~-'----~~~I 
·Pe1wns wUHuliy ~k~!i:.f;IW !bl~iri(;n.1$ f)fl tfik f0tffl i:~1l t.e.punk~ ~ f~ ~r fafl'l!tHfl'.i ii rid1H ·:he !'..otflm1111icaHom Ac.t o f i9l4, 47 u.:s:c .. §§':SOi..5-0l(b)~ o r Hoe of l"l)f·i~menl 

·ur.der,Ti t~ l8.0htl4~tjltW.~ato~~~e, 1e.u.s..~.§ 10!)~. · 

TO BE COMPlfTEO BY THE AUTHORIZED AGENl: 

-C-~.$:ai,se ri~.Jor ~.1\1! reporsl~g ci~tiRI', ~·n;fV \fl!lt 1 am au1hor~1~Jc. m~nil~ tht a.n~~al,rP.p~rt.s for unl~~rsal s.ervice ~upport r-0c1P.iii:its: on beha}t of the ·r.eponl"" carrier; I haYejnovl~.ed 
thQ d~ta n~pon~ ~~tif1 b.~selott ~~ta.pr!)vJd~Ci bY. th•lttponJng·<farrier; arid, tC? die butp( !i'Y ~C?~-ledg~. th~ f!"f~mwstJ~n reporc"!d ht!relil b acoJ_ra1~·· 

NaffieOf.twdwrU.e<! Agen\~,Effipl~'(4:c ~!.~(~!!.t: _ ______ _ ~-. -----~--~-------~------------------1 
Slg11&turit 9f AillhoOied Age.nt.oi £m·oklyl!e of ArCl't:' 

telephone i"o\.linhei: or A~hotiz~ At:enLOr em0iove.e of.Agent: .,----,----,----.,-~-:-'--,-~'-'-'-':---~--~"--~-"---'--'--,,---'-'-'--'-~-,.-'---I 
S·t~v Art ... C9je of ·Re~tlng C~rrf~r; f 11111g DUe Da~ fCf. thii·f~rm: 

Pege'1.4 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 
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.. ... oii>>- Study Ate-a C~e· 
<Ol!;> Stucfv Art1:1 t•iamie 

..io3tb Cont;ld Nam~ -Pf:non U~CshooSd contact n?ll'3rdirtRUab dilt il 

~S~ C-onia<t Ti!ltl)hoi•!I Hun1ln1r .. Nuuik. oi ;m~~ lden lif'l<ai la dala U.Mio.<iolO> 
<039i> Conl~£m;J; tidd1es~ - 8-r.·all .Ad~ie~ior P!'SO.'l 1&en1ii 1ild in d1t~ rin·~ <O~> 

·<101~ tri.Jd~thl t.a t':l, !lt:n;.itf'!i:h~1~ J;ilt<:tiv~b:. 1~·: 

.<102> Sirlf.J'. S~t111>~~ ~·lct~ntl•ll~I ~a,,.~. 

~~~~-~iT~~~~~~~~~~~~~~~I?f:;;~-i:~~~~~~~~--;~;t~~~f~:~~~~~~~~.;,~~~~~;;·~ 
· h~tnt~1 lbc:.a1 MaitdttoiyOOoolft4Aru 

.Sbtt lkdr.lrir~ {ltf.C) ·s,..cci·t'iCl ua1e i"t>• servjcc Mrite- ·:S~t~ sub.mtbtt l int ~·t sntt Un~t1"1St~e Ff:e · ~u CM.flt· tm.1' 1>tr lh1e ·n·ott1aM f« · 

ro Chal l i5 rt. u..n . .~ . (! . 0,1( 1L11 

ro. Elk Bend I f'fl. · .. i,,·. c; ~·~ "·.l..t •: o. 
M.ay -= · ___ _!_•_•·-·--· u.•. ~.• ~'t". ---i-~~.~."~-----1--~-,.-«-----11 

-·------- ---- - -+---+-----+----- ·- ------- -···-·-+·-------·- -··-·------·-1-·- -------H 

1--~+--~----+--~~-1--------~---'-jf----------·-lf--~----~--1~~-----~-1---------11 

----~'---'---~~-~---------~-·_L__,·----~·--~-'---'---'~-----~"--~---~--'-~-'------11 
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<010> .C»nta(tmunl'-P~~UMC1Jiould ca,.u ci yCgirdOn!i th)s-~bli ·. r..r.nnr •. : T!t~rnoc~: . . 

<OJS> Coniaa Tc1~e)t.o:u~ ~uinbci- HrJmWof pOriontd~tftdtn-diJohiifl~ ...:OJ.o~;_. ~· ~·••_•_•'-'-"~"~· -·""~· ~·"~'--------~---
. <e.19.J: CoM:a>ct f ma!I Addtess . 1'.'mell A<tdtfl1. ci 2!,!!tllt ii:ttl'i~ffifl:d i11 dM~ lfne .((}JO> d~MU!lcti~tt.u -~~· · 

~dt;.~(i14) 'R~cnlb.l .$12t&.r-ua~;tff Toh i R.i tdS 
Sbtt• 

~;,\~ ·~, and· fee, 
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P~ttk1itdSpteil; lJp!~a~SPHd. (M~p,· tG,6) Act'ioti T"k~a 

(M~J>t) - --- + -Wh= •"-'n-"U:::in:::fl.:..A_,_o>e= hod::;:_il li:;•••:::l°'::.':i.)·~----.1 
, .. ~ui~ 
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so:ti tc.~ 
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·<o.to> ~t·uc1v·A.t~~ c~~ .• ·nne 
· <Cris>· ~~Ji AtU':t~.me. . <usna: nt. i:iiOJr 

<020>' · tl{!.piJn Ytu. . ..~~h:. 

---'""=">,_· _eo..="'•""' .. '-'ff>:;;m;::•_· p:..:"'o;:';::••:..:·u;::SA:;;;G:..;· "'°'=· •:;;d"''°"'°"°'"'""-'-ie,.J;;.;""'dl"°~j'-'ol"'o!s'-'C.-"<1"->-----'-••;::".c' .. -'·-''"'""'-"'"°'0,-'" .... · ----------·- --- ·-·- -· 
<OJS> C~r&u Tl!lti>ticM' Ntimb1::f. Nufrlb~ c f Ptn..n l<Stnuricd ln d.at • lllle <0)0> :!:Ot!f'l~Z+&I U C . 11 

i!1u.dh~nd Suv~ie--Broadband s'en1k ':r u~·OtJ:lo: Allqw~f\i;'e 
'?U"MJt~:.·d~f?"td. tJPkiad Speed (~bps (GS) AttloOn'kir: 

1---1-------1------1~-,--'---<~----~"--- 1-~-M_••_» _ _ ._--,1 ___ ··~--1------+-·~w~'11t=.:n~a~m~1~~R•~·~'h~td~!•~·~1·~''~l-__ 
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Service Quality Standards ;md Consumer Protection 

CusterTelephone Cooperative, Inc .. (''Custer''} understands ahd complies With the lclaho Public 
Utilities Co111mission's Tefephon.e .Cmtomer Relafions Rules; !DAPA 31.41.01, adopted unqer the 
general lega 1 authority of the PublicDtilities law, Chapters 1 through 7, Title 61~ Idaho Code, and 
the Telecommunkations Act ofl988, Chapter 6, Title 62, Idaho Code, with regards to service. 

These telephone cu.sterner relations rules provide a<se~ affair; Just, reasonable, and non~ 
discriminatory rules regarding deposits, guarantees, billing, application forservice, denial of sendce, 
terrriinatioh of service, complaints to telephone companies, billing for interrupted service, and 
provisions of certain information about customer to authorities. 

Custer implements the,Telepfwrie Co.nsumer Relation Rules through the terms and ccmditiotis set forth in 
its tariff; and through its standard company operating procedures, which is readily available to the 
pul:ilic at their Headquarters office. 

Custer also complies With Customer Proprietary Network lnfiJrmation (CPNI} and Red Flag rules throµgh 
established operating procedures. A description of Custer's CPNI procedures is flied annually with the 
FCC. 

F:\Home\Share\ETCFiling CTCl\2015 ETC Filing\47221810510.docx 
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Fundionality in Emergency Situations 

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422{p) (4) asset fotth iri 47 C:. F.K § 54~20i{a) 
(2) Custer Telephone Cooperative, Irie~ meets the requirements to remain fundiorial in emergency 
situations arid has the following capabilities: Back-Lip power is provided to CusterTelephone's central 
and or remote office(s) by use affixed generator arid batteries that provide it with 120 hours of 
emergency pow~r service, In add)tlon, Custer Telephone;s field electrqnits have 8 hours ofbac~up 
power by use of fixed/mobile generators and batteries. Custer Telephone also has SONHlechnology' in 
Its network that allows for selHealingnetw9rkshouid a fiber cut otcur In its core network and.will 
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to 
provide for the capability to reroute traffit;. C'.uste.rTelephone has equipped its remote offices/and or 
field gear, with Emergency Stand Alone technology that will provide for call completion and access.to 
9Uin emergency sitl)ations. Custer Telephone is capable of managing traffic spikes resulting from 
emergency situations. 

F!\Home\Share\ETC Filing CTCl\2015 ETC Filing\4722181D610~docx 
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Custer Telephone Cooperative, Inc. 
2015 From 481 

472218101010 

Voice Services COmparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Custer Telephone Cooperativei Inc. (''Custer") is lri compliance. 
Withthe requirement that voice servic_es·is no more th.an twd standard deviations above the national 
average urban rate for voice service of $47.48 as specified in Public Notice DA 15A70 issuecl on Aprll 16, 

2015. Custer's currenttotal localeric;i-user rate1 for all wire centers of $16.16 (which includes a focal fee 
of$16.00, mandated state fees of $.16 and mandatory e.xtended are<1 service charge? of $0) is not above 
the standard deviation as specified in the USF/ICtTransformation Order. 2 

1 Local End User Rate as defined in USF/ICCTransformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformatfon Order~ 26 FCCRC:d atl7694, Para. 84 (foqtnote included) "The standard deviation is a 
measure of dispersion. The sample standarq deviation is. the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations oft he individual observations In the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lfo.wlthin one standarq deviation above and below the average 
and about 95 percent of the observations lie.within two standard deVi<Jtions above-C)nd below t.he average." 
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Lifeline 
What ls The Telephone Assistance Program_? 
Finaricial assistE1nce is avaifable in ldalmto help qualified low-incmneinclividuals pay 
for telephone serVice. The fdaho-Telephone Service Assistance Program (ITSAP) 
offers a $~.50 discount on monthly telephone bills. A separateprogtam - the Federal 
Communicat1on Commission's. Life lihe program (Ufeli11e)offers a monthly disc9unt 
of $9;2,5. lTSAP provides a cornm11hication "ii feline" to those \vho mightnot otherwi-se 
be able to afford telcphone service .. It also enhances the value of service for everyone 
by increasing the rtuinber of people who can be reach by telephone. A small surcharge is applied to every ldaho telephone 
line eachinonthto reimburse local telephone c@ipaniesfor the cost of state_ discounts .under ITSAP. 'i'he surc_harge is 
Waived for customers_ rcceiVing theITSAP discount. The ldalio Public Utllities Commission (IPUC) 
Reviews the surcharge annually and may increase or decrease the surcharge. 

Who Is Eligible? 
Any residential customer who meets progi'mn:-based ot income-based eligibility criteria. To find out ifym:i an~ eligible 
contact the Eastem Idaho Community Action Partnership; 

The assistance provides the following discounts: 
Landline: --

• Idaho Te1ephont': Service Assistance Credit - $2.50 
• Lifeline FCCEnd User Charger Credit - $6.50 
• Fecieral LifeH11e Credit- $2.75 

How Do I Apply ForAssistance? 
In order to receive benefits,- you must apply for these programs with the Eastern Idaho CommunityA:ctiort_ Partnership 
(EIC,AP) office. WebsiteJinkand local addressJs Hsted below. EICAP will work with you and Custer Telephone to 
recertify you for the program each ye11r; failµreto recertify will terminate ycmr eiigibilityfor program benefits,. 

• Apply at the Eastenildaho Community Action Partnership office. 
• Ifyoliai"e eligible, your name and telephone number will be: forwarded to Glister Telephone or your local service 

provider ifdifferentJhan Custer Telephone. -
• Jhe monthly discoµnt \viU begi11 by your nex~ billing period if your name and nwnber match the telephone 

company's recqrds. - - -

Do INe(!d To Appiy Every Year? 
Yes, Your eligibility mustbe ten,ewed each year. 

If you have questions regarding ITSAP, please contact Custer Telephone .or the Easfemldaho Ccni11riuriity Action 
Partners11ip. 

Lifeline is a goyet-i1ri1ent as_sistance program; the s(Orvice is non~transferable, only eligible conswi1ers may enroll ih the 
program, and tlle program is li1riited to one discount perhousehold. -

Eas~ern .Idaho Comrnunity Action Paitnership 
955 Rivedrorit Drivt:: 
Suite A 
Salmoii,; ID 83467 
208.756.3999 
http:/l\vww.eicaJ):ond. 
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Lifeline Se1;vice Terms 

Custer Telephoµe Cooperative, Inc. is a quality.telecommunications service provider who provides ba..;ic and. enhanced services at 
reasonable rates within its service territory. Basic Residential service is offered at theJollowing rate: 

Single Party Residence Service 

The following fees apply in addition to the above monthly rates: 

• End User Common Line 
• Idaho Telephone Service Assistance Program (ITSAP) 
• Id<tho_ Vni\lersal Serviee Furid (JD USP) . 

·• GU,st~r Coµnty.Ql~ f'e~ 
• Federal Excise Tax 
• Federal Universal Service Fund 

•• Residential Access Recovery Charge 
• FUSC- Resideniial ARC 

Single Party ResidentialServicc 11otal 
Federal.Lifeline Credit 
Idaho Teleph()i1e Assis!ance fro gram Credit 

Single Party Universal Life Line Service Monthly Rate* 

Monthly One-Time 
Rates· Non-Recurring 

Charges 

$16,00 

$6.50 
$0.01 

$0.16 
$1.25 
$0.76 
$1.13 
$1.50 
$();26 

$27.57 
($9.25) 
($2.501 

$15}12 

$18 ,00 

$18.00. 

*Discounted basic service rates and free.Toll"Blocking are available to those thatqualify for Universal Life Line Service. 

The above.Tates include, the following: 

• Local Calling 
• Touch Tone Capability 

• Access fo Operator Services 
• Directory .Assistance and. IntercChange Service Providers 
• Voice Grade Access to the Public Switched Network 

• Free Access to 800 mid 800-l[ke Toll f'ree Services 
• One Fr¢e Directory Listing 

• · Free Access to a Business Office and Free Access to· the Idaho Relay Se1yice by Diailng 711 

Emerge11cy 911 Service., ·,;,,, .; , ..... ;. ;St1rcharge for 911 services 
are assessed according to 
Government assessments 

Long Distance is not included. 
. Long Distai1ce rilteis ten cerits ($0JO) pet'iniilute 

Custer Telephone Cooperative, \nc offers basic service$to all custome~s in the followlitg exchanges; 
8}$cCJayton / 879~Challis / 876-May I 894-Elk Bend 

'For additional detail on any ofthese services,ple<isc contact our business office at 208.879.2281 or tollcfree 866.879.228L 
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472218103010 

CERTIFlCA TION OF Custer Tel. Cooperative under 47 CFR 54313(f)(l){i) 

Custer Telephone Cooperative, Irie; certifies that it is taking reasonable steps to provide upon 
re<lwn~ ble request broadband service <!l adu<lispeeds of at least4 Mbps ddwrrsLrearn/lMbps 

upstream; with latency suitable for real-time applicatlo"ris, 'incl tiding Voiee over Internet Protocol, and 
usage capacity that is reasonably comparableto comparable offerings in urban areas as determined ln 

an annual survey, and that requests fo( such service are rnetwithin a reasonable amount of time, 
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472218103012 

Community Anchor Institutions 

Custer Telephone Cooperative,.lnc. did r)ot begin providing service to any Community Anchor 

Institutions in the previous calendar year (2014) 
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